NOW
HIRING!

TOP STEP WITH INCENTIVES

PSRD $133K

WHILE IN TRAINING PSRD-T $202K
COMPLETION OF TRAINING PSRD $109K-133K

Apply By August 17
WWW.SJFD911.0RG

s

Public Safety Radio Dispatcher Trainee (PSRDT) is the entry-level training classification for a career in public safety dispatching
within the City of San José. As a PSRDT, you are provided with formal training, both in the classroom and in the Communications
Center, to develop the knowledge and skills necessary to perform the full range of public safety dispatching functions. Trainees
must successfully complete all formal academic and on-the-job training to be appointed to the class of PSRD and retain their

employment.
SAN JOSE¢ ~FIRE COMMUNICATIONS
« Additional Pay & Benefits

o Shift differential and Bilingual pay
o $500 uniform allowance

o Tuition reimbursement

o Medical, dental, & vision

o Bargaining Unit: MEF

o City of San José retirement

¢ Minimum qualifications

o 18 years of age at the time of
application

o High School Diploma or G.E.D

o Three years of experience
working in public contact
employment or one year of
experience receiving,
processing, and/ or dispatching
calls in a radio dispatch or call
center

» Total salary of ~$109,443.99 to ~$133,053.03 (~$102,260.07 during training) including an approximate five percent (5%) ongoing non-pensionable
and a (3.75%) Public Safety Radio Dispatcher Certification Pay
* Pensionable salary of ~°104,228.80 to ~126,713.60 (~$93,870.40 during training)
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